OVOLO CONCIERGE

Terms & Conditions

HOTELS




OVOLO CONCIERGE CANBERRA
Terms & Conditions - DINING

NAME: Such and Such

OFFER: Complimentary Welcome Drink on Arrival

WEBSITE: www.andsuchandsuch.com

T&Cs: Available with main meal purchase. One per booking. Glass of sparkling on arrival.

NAME: COMPA
OFFER: Complimentary glass of sparkling wine with any main meal ordered WEBSITE: [website]
T&Cs: One glass per person per booking. Valid with main meal purchase only.

NAME: & Sando

OFFER: A complimentary regular coffee with every sandwich purchased

WEBSITE: https://www.andsando.com.au/

T&Cs: Offer valid for Ovolo Nishi guests only. Complimentary regular coffee is available with the purchase of any sandwich (including Sando specials). One complimentary
coffee per guest per visit. Alternative milk will be at an additional fee. Not valid with other promotions and discounts.

NAME: MONSTER Kitchen & Bar

OFFER: Indulge a little more, with every $100 you spend, receive a complimentary dessert of your choice, handcrafted by our chef
WEBSITE: https://ovolohotels.com/ovolo/nishi/monster-kitchen-and-bar/

T&Cs: Dessert valid for dine-in guests only. One dessert per $100 spend.

NAME: Bar Beirut

OFFER: Complimentary Signature Cocktail

WEBSITE: https://barbeirut.com.au/

T&Cs: Limited to one cocktail per person. 0% ABV options available. Valid with dinner order only.



OVOLO CONCIERGE CANBERRA
Terms & Conditions - DINING

NAME: Endota Spa

OFFER: 10% off gift cards, 20% off product & discounted access to Endota Retreat

WEBSITE: Day Spa | Massage | Facials - endota spa

T&Cs: Offer valid online only. Includes endota New Age, endota Organics, endota Rest & Restore, endota Nurture, endota Glow, endota Live Well, endota Colour, endota
Clean, endota Natural Clear Zinc, Crystal Lab, Wicks and Stones, Smile Makers, The Peninsula, teas and accessories. Excludes treatments, clean duo packs, limited-
edition seasonal gifting ranges, new age mini kits, organic skincare value packs, balance and hydrate, nurture mother and baby packs, Vacation Vibes, Omnilux. Endota
cannot guarantee stock availability. No rainchecks. Not available with other offers unless stated. Endota spa reserves the

right to cancel or change promotions at any time. During peak sale periods, delivery may be longer due to order volumes. Queries: call 03 59718700 or email
customercare@endota.com.au. Full terms: endota.com.au/terms-and-conditions.

Terms & Conditions - CULTURE

NAME: GO BOAT

OFFER: 10% off your boat + free speaker hire

WEBSITE: https://goboat.com.au

T&Cs: Discount code applies to bookings only, not merchandise or gift cards. Guests must present Ovolo Hotel keycard or check-in confirmation on arrival. Speaker hire
provided on the day with proof of hotel stay.



OVOLO CONCIERGE BRISBANE
Terms & Conditions - DINING

NAME: Mary Mae's Bar & Kitchen

OFFER: Enjoy 20% off your total bill

WEBSITE: marymaes.com.au

T&Cs: Offer valid for Ovolo Hotel guests only. Room key must be presented at time of purchase. Not valid with any other discounts or promotions. Excludes special events.

NAME: Kazba
OFFER: Enjoy a complimentary petit four plate with every spend of $100 or more WEBSITE: Kazba
T&Cs: Not specified

NAME: Vertigo
OFFER: Enjoy 10% off your total bill WEBSITE: vertigobrisbane.com.au T&Cs: Vertigo Terms
NAME: Otto

OFFER: Complimentary glass of Prosecco per person on arrival

WEBSITE: ottoristorante.com.au/brisbane

T&Cs: Available when dining for lunch or dinner at OTTO Ristorante (not at OTTO Osteria). Available for up to 13 guests. Not valid for larger group bookings, events, public
holidays or special event days (e.g. Valentine's Day, Mother's Day, Christmas Day, New Year's Eve). Not available in conjunction with other offers.

NAME: Southside

OFFER: Complimentary Glass of Sparkling on Arrival
WEBSITE: southside-restaurant.com.au
T&Cs: Applicable for bookings up to 4 guests. For each room key presented, arrival drinks are valid for 2 guests.



OVOLO CONCIERGE BRISBANE
Terms & Conditions - DINING

NAME: Central

OFFER: Complimentary House Cocktail on Arrival

WEBSITE: centralbne.com.au

T&Cs: Applicable for bookings up to 4 guests. For each room key presented, arrival drinks are valid for 2 guests.

NAME: Dendy Powerhouse Outdoor Cinema

OFFER: 15% discount on tickets

WEBSITE: powerhouse.dendy.com.au

T&Cs: Valid only for standard tickets. Excludes public holidays, special events, group bookings, previews and premieres. Not valid with other offers. Valid until 30 June
2026. Licensed venue, under 18s must be accompanied by a parent or guardian.

NAME: The Fifty Six
OFFER: Complimentary glass of wine per person with the purchase of any Tasting Menu (from $95pp) WEBSITE: thefiftysix.com.au
T&Cs: Not specified

NAME: Naldham House
OFFER: Complimentary glass of wine per person with Brasserie ($79pp) or Classic ($99pp) banquets WEBSITE: naldhamhouse.com.au
T&Cs: Not specified

NAME: El Ritmo
OFFER: Complimentary Charcuterie Board for 2 with any bottle of wine purchased (Weds & Thurs only) WEBSITE: elritmobar.com.au
T&Cs: Valid Wednesdays and Thursdays only



OVOLO CONCIERGE BRISBANE
Terms & Conditions - WELINESS

NAME: Endota Spa

OFFER: 10% off gift cards, 20% off product, discounted Endota Retreat access

WEBSITE: endotaspa.com.au

T&Cs: Offers valid online only. Excludes treatments, seasonal gifting, skincare packs, limited editions and select items. Not valid with other offers. Endota reserves the
right to change or cancel promotions.

Delivery may take longer during peak sales. For queries call 03 59718700 or email customercare@endota.com.au. Full T&Cs available on endota.com.au.

NAME: Harlow Hot Pilates & Yoga
OFFER: $49 for 4 classes in 10 days

WEBSITE: harlowyoga.com.au
T&Cs: Not specified

Terms & Conditions - CULTURE

NAME: Go Boat

OFFER: 10% off your boat + free speaker hire

WEBSITE: goboat.com.au

T&Cs: Discount valid for bookings only (excludes gift cards, merchandise). Speaker hire provided on the day with proof of hotel stay.

NAME: Story Bridge Adventures
OFFER: 20% off for Ovolo guests
WEBSITE: storybridgeadventureclimb.com.au T&Cs: Not specified



OVOLO CONCIERGE MELBOURNE
Terms & Conditions - DINING

NAME: Omnia Bistro & Bar
OFFER: Complimentary signature liquid centre cheesecake paired with a liqueur for two to finish WEBSITE: omniabistro.com.au
T&Cs: Limit one per visit with the purchase of any entrée or main. Subject to availability and management discretion.

NAME: Antara
OFFER: Complimentary snack with a lunch or dinner booking WEBSITE: antara.melbourne
T&Cs: Offer valid for two guests per card.

NAME: Saadi
OFFER: Complimentary snack with a lunch or dinner booking WEBSITE: saadimelbourne.com
T&Cs: Offer valid for two guests per card.

NAME: Carlton Wine Room

OFFER: Complimentary glass of Pyren Vineyard Little RaRa Roopa sauvignon blanc on all lunch and dinner bookings

WEBSITE: thecarltonwineroom.com.au

T&Cs: Valid for guests dining for a full meal (entrée or main required). Not available for drinks-only reservations.

NAME: Bottega

OFFER: 10% off lunch and dinner in main dining room

WEBSITE: bottega.com.au

T&Cs: Valid Tuesday to Friday in the main dining room only. Excludes private events, functions, and other promotions. Two tables (up to four guests each) held exclusively
for Ovolo guests each evening until 6pm. Bookings via +613 9654 2252.

NAME: Lona Misa
OFFER: Complimentary drink and mini dessert bite with any main WEBSITE: ovolohotels.com/lona-misa
T&Cs: N/A



OVOLO CONCIERGE BRISBANE
Terms & Conditions - WELINESS

NAME: Endota Spa

OFFER: 10% off gift cards, 20% off products, discounted Endota Retreat access

WEBSITE: endotaspa.com.au/retreat

T&Cs: Online only. Excludes treatments, certain packs and limited-edition items. Not combinable with other offers unless stated. Subject to stock availability. See
endota.com.au/terms-and-conditions for full T&Cs.

NAME: ONE HOT YOGA (Sydney & Melbourne)

OFFER: 1 Reformer Pilates class, 2 Mat classes, and complimentary towel hire ($116 value) for $75 WEBSITE: onehotyoga.com.au

T&Cs: Valid for Ovolo guests only. Must be used within 14 days from first class. Classes subject to availability. Non-refundable, non-transferable. Late-cancellation and
no-show fees apply.

NAME: Soak Bath House (South Yarra)

OFFER: 10% off standard bathhouse entry

WEBSITE: soakbathhouse.com.au/visiting-us/soak-bathhouse-south-yarra/

T&Cs: Discount valid on bathhouse entry only. Excludes retail, gift cards, packages, promotions. Cannot be combined with other offers.

Terms & Conditions - CULTURE

NAME: Go Boat

OFFER: 10% off your boat + free speaker hire

WEBSITE: goboat.com.au

T&Cs: Discount valid for bookings only (excludes gift cards, merchandise). Speaker hire provided on the day with proof of hotel stay.



OVOLO CONCIERGE SYDNEY
Terms & Conditions - DINING

NAME: The Butler
OFFER: Complimentary glass of sparkling WEBSITE: thebutler.com.au
T&Cs: Offer valid for bookings of two.

NAME: Paski

OFFER: 10% off your final bill

WEBSITE: paski.com.au

T&Cs: Available at time of booking, same as regular bookings.

NAME: Bar Woolloomooloo
OFFER: Free upgrade to Veuve Clicquot High Tea
WEBSITE: ovolohotels.com/ovolo/woolloomooloo/bar-woolloomooloo/ T&Cs: N/A

NAME: Quay

OFFER: Complimentary glass of Champagne on arrival

WEBSITE: quay.com.au

T&Cs: Available for lunch or dinner at OTTO Ristorante only. Up to 13 guests. Not combinable with other offers or available on Public Holidays or special events.

NAME: OTTO

OFFER: Complimentary glass of Prosecco on arrival

WEBSITE: ottoristorante.com.au/sydney/

T&Cs: Available for lunch or dinner. Up to 13 guests. Not combinable with other offers or available on Public Holidays or special events.



OVOLO CONCIERGE SYDNEY
Terms & Conditions - DINING

NAME: Bennelong
OFFER: Complimentary glass of sparkling wine per person on arrival WEBSITE: bennelong.com.au
T&Cs: Available for lunch or dinner at The Counter or restaurant only. Up to 12 guests. Not combinable with other offers or available on Public Holidays or special events.

NAME: AKTI
OFFER: Access to a secret menu of rotating dishes and cocktails WEBSITE: akti.com.au
T&Cs: 10% surcharge on weekends, 15% surcharge on public holidays.

NAME: Divino Osteria
OFFER: Signature pistachio tiramisu or an aperitivo upon arrival WEBSITE: qrco.de/bgD344
T&Cs: N/A

NAME: Fei Jai (Potts Point)
OFFER: Complimentary glass of sparkling with any main course WEBSITE: feijai.com
T&Cs: N/A



OVOLO CONCIERGE SYDNEY
Terms & Conditions - WELLNESS

NAME: Stretch Lab (Double Bay)
OFFER: $89 for 50-minute stretch OR 30% off any stretches and compression boot sessions WEBSITE: stretchlab.com.au/location/double-bay
T&Cs: N/A

NAME: Endota Spa

OFFER: 10% off gift cards, 20% off products, discounted Endota Retreat access

WEBSITE: endotaspa.com.au/retreat

T&Cs: Online only. Excludes treatments, certain packs and limited-edition items. Not combinable with other offers unless stated. Subject to stock availability. See
endota.com.au/terms-and-conditions for full T&Cs.

NAME: ONE HOT YOGA (Sydney & Melbourne)

OFFER: 1 Reformer Pilates class, 2 Mat classes, and complimentary towel hire ($116 value) for $75 WEBSITE: onehotyoga.com.au

T&Cs: Valid for Ovolo guests only. Must be used within 14 days from first class. Classes subject to availability. Non-refundable, non-transferable. Late-cancellation and
no-show fees apply.

Terms & Conditions - CULTURE

NAME: MCA
OFFER: 2-for-1 on paid exhibitions plus welcome drink at Canvas, supported by MCA sponsor Mount
Pleasant Wines WEBSITE: mca.com.au T&Cs: N/A



OVOLO CONCIERGE SYDNEY
Terms & Conditions - CULTURE

NAME: Sydney By Kayak

OFFER: 20% off all tours

WEBSITE: sydneybykayak.com.au

T&Cs: Offer subject to availability, book online in advance. Not valid with other offers. Tours weather-dependent. Standard age and weight limits apply.

NAME: Premium Tours

OFFER: Blue Mountains Tour: Free professional photos / Hunter Valley Tour: Complimentary wine tasting at Penfolds
WEBSITE: premiumtours.com.au

T&Cs: See shared SYD Folder for full details.

NAME: Go Boat

OFFER: 10% off your boat + free speaker hire

WEBSITE: goboat.com.au

T&Cs: Discount valid for bookings only (excludes gift cards, merchandise). Speaker hire provided on the day with proof of hotel stay.

NAME: Big Bus
OFFER: Exclusive 20% discount on selected Big Bus tickets WEBSITE: bigbustours.com
T&Cs: N/A

NAME: Acero
OFFER: Free ACERO Club Kickstarter Pass WEBSITE: acerogym.com.au
T&Cs: N/A



OVOLO CONCIERGE

Terms & Conditions

HOTELS




