
Summer Concierge Australia – Partner Terms and Conditions

Bar Woolloomooloo 15% o� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

China Doll Complimentary Dessert & Sampan Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Otto Complimentary Glass of Champagne on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Kingsleys Complimentary Aperol Spritz on Arrival Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Aria Complimentary Cocktail on Arrival Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Rekodo Complimentary Cocktail on Arrival Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Chophouse Complimentary Cocktail on Arrival Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Bistro Moncur Complimentary Glass of Champagne on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Apollo Complimentary Saganaki Cheese For 

Table

One saganaki dish will be served for the table, not per person. No substitute available 

for this o�er. Not available for the takeaway. Maximum 4 Guests per booking. Minimum 

$50pp spend applies

Cho Cho San Complimentary Pork Katsu Steam Bun 

PP

One pork bun per person only. A pescatarian and vegetarian substitution is available on 

request. No other substitutes available for this o�er. Not available for takeaway. Maxi-

mum 4 Guests per booking. Minimum $50pp spend applies

Bistro Rex Complimentary Dessert Du Jour & Can 

Can Digestive

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Shellhouse $2 Oysters, $15 Prawn Katsu Sandos & 

$15 Don Julio Margaritas All Day in Sky 

Bar

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Chula 10% O� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Barrio Cellar 10% O� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Fei Jei Complimentary Glass of Sparkling Wine 

with Main

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Rocker 10% O� Bill Monday - Friday Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Nomad Enjoy a special Ovolo set menu featuring 

share plates, a main and glass of wine or 

beer for only $80pp.

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Applejack Restaurants 15% O� Bills at Applejack Restaurants Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.



Shelter 10% O� Shelter Services Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Vaura Pilates One Free Pilates Session Valid only at Double Bay studio. Limited to one class per person. Cancellations within 8 

hours will result in loss of class credit. Partner o�er available for book direct guests from 

01/12/24 - 28/02/25. All experiences are subject to availability with bookings highly 

recommended (where applicable). Ovolo Hotels and partners reserve the right to amend 

or withdraw any promotion at their discretion.

One Hot Yoga 1 Reformer Pilates Class, 2 Matt Classes 

and Complimentary Towel Hire $75 

(valued at $116)

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

ACERO 3 Months Free Acero Drip Access Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

1 Remedy 20% o�  Sauna & Icebath Experience Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Headcase Hair Deluxe Hydrating or Repairing Treatment 

with Any Service

Must be a full priced service to redeem. Partner o�er available for book direct guests 

from 01/12/24 - 28/02/25. All experiences are subject to availability with bookings highly 

recommended (where applicable). Ovolo Hotels and partners reserve the right to amend 

or withdraw any promotion at their discretion.

Fayshell 20% O� Treatments Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Four Pillars Distillery $10 G&Ts at The Lab all day Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Go Boat 10% O� Weekends 20% O� Weekdays Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Gallery Got Complimentary Glass of Champagne on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Bridge Climb 10% O� Bridgeclimbs Discount on adult day climb tickets. Discount will be applied at checkout. Partner o�er 

available for book direct guests from 01/12/24 - 28/02/25. All experiences are subject 

to availability with bookings highly recommended (where applicable). Ovolo Hotels and 

partners reserve the right to amend or withdraw any promotion at their discretion.

P.E. Nation 20% O� P.E. Nation 20% o� on full priced items only. Minimum spend $99. Partner o�er available for book 

direct guests from 01/12/24 - 28/02/25. All experiences are subject to availability with 

bookings highly recommended (where applicable). Ovolo Hotels and partners reserve 

the right to amend or withdraw any promotion at their discretion.

AM Eyewear 30% O� Sunglasses Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

The ICONIC 20% O� THE ICONIC Valid until 28.02.2025 at 11:59pm. Minimum spend $99 (a�er discount has been ap-

plied). Apply unique code at checkout. Not to be used in conjunction with any other 

o�er, voucher code or sale items. Full priced items only. Prices are in AUD. Not appli-

cable on THE ICONIC OUTLET, Pre-Loved Range & Toys. Brand exclusions apply and 

are subject to change, these include items sent separately from a partner brand and 

Abrams, Aesop, Assouline , Baby Alive, Beats by Dr. Dre, Bianca Spender, Bras N Things, 

Camilla, Clarins, CLOUD NINE, Coach, Country Road, Decjuba Kids, Dylan Kain, Dyson, 

Fitbit, Forever New, Garmin, ghd, Giorgio Armani, Grown Alchemist, Hasbro, IN BED, 

Kenzo, Lancome, LEO LIN, L’Occitane, Marvel, Michael Kors, MIMCO, NERF, New Balance 

Classics, Nudie Jeans, P.E Nation, Play-Doh, Politix, Poppy Lissiman, Pre-Loved by Azura 

Reborn, Pull&Bear, rag & bone, Random House , R.M.Williams, Samsung, Samsung Fit, 

Scoot & Ride, Status Anxiety, Tangle Teezer, Thames & Hudson, The Ordinary, Trenery, Ul-

tra Violette, Witchery, Yves Saint Laurent, Vintage by The Real Deal, Shoes & Sox, Seven 

Wonders, Bershka, Ceres Life, ASICS, Michael Hill, Alemais

Lona Misa 15% o� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.



Baby Complimentary Glass of Chandon on 

Arrival

One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Hawker Hall Complimentary Glass of Chandon on 

Arrival

One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Lillian Present Ovolo room key on arrival One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Tombo Den Complimentary Glass of Chandon on 

Arrival

One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Ca�e E Cuccina 10% O� Bill Plus Glass of Prosecco One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Bottega Four Course Chef Menu + Prosecco $100 

(RRP $125)

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Antara Complimentary Oyster & Half Tini with 

every Lunch & Dinner bookng

Not available for special event periods such as New Year’s Eve. O�ers are only valid with 

a lunch or dinner booking. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Aru Complimentary Cocktail Not available for special event periods such as New Year’s Eve. O�ers are only valid with 

a lunch or dinner booking. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Sunda Complimentary Pie Tee Snack on Arrival 

with every Lunch & Dinner booking

Not available for special event periods such as New Year’s Eve. O�ers are only valid with 

a lunch or dinner booking. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Nomad Enjoy a special Ovolo set menu featuring 

share plates, a main and glass of wine or 

beer for only $80pp.

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Yum Sing House Complimentary Cocktail on Arrival & 

Shared Dessert for Two

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Kudo Bakery Complimentary Drink with Purchase over 

$25

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Firebird 10% O� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Omnia Bistro Complimentary Cocktail & Snack Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Beverly Roo�op Complimentary Hendrick’s Spritz Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Thirty Eight Chairs Complimentary Glass of Prosecco Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Yan 20% O� Food & Beverage up to $200 Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.



Matilda 159 All Day Happy Hour Pricing Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Bu� Nail Studios 15% O� Manicure/Pedicure Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

One Hot Yoga 1 Reformer Pilates Class, 2 Matt Classes 

and Complimentary Towel Hire $75 

(valued at $116)

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Bodhi & Ride 50% O� a Single Ride Class credit is valid for 30 days from date of purchase and can be used at any Bodhi 

& Ride studio in Melbourne. Maximum of three redemtions per customer. Partner o�er 

available for book direct guests from 01/12/24 - 28/02/25. All experiences are subject 

to availability with bookings highly recommended (where applicable). Ovolo Hotels and 

partners reserve the right to amend or withdraw any promotion at their discretion.

SOAK Complimentary Cuticle Oil or Hand 

Cream with Spend over $100

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Go Boat 10% O� Weekends 20% O� Weekdays Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Four Pillars Distillery $10 G&Ts at The Distillery all day Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

ZAZATA 15% o� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Greca Complimentary Karpouzi Spritz with 

Banquet Menu

One drink will be served per person. No substitute available for this o�er. Not available 

for takeaway. Maximum 6 Guests per booking. Must dine on a banquet menu otherwise 

the drink will be charged

Yoko Complimentary Yuzu Slushie with Ban-

quet Menu

One drink will be served per person. No substitute available for this o�er. Not available 

for takeaway. Maximum 6 Guests per booking. Must dine on a banquet menu otherwise 

the drink will be charged

Ping Pong Complimentary Prosecco or Tap Beer on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Southside Complimentary Glass of Sparkling on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Central Complimentary House Cocktail on 

Arrival

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Naldham House 2hr Summer Aperitivo Package $55 Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Emme Complimentary Signature Dessert with 

$100 minumum spend.

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Story Bridge Adventures 15% O� Bridge Climb The Story Bridge Adventure Climb o�ers an exhilarating journey to the top of Brisbane’s 

iconic Story Bridge. This fully guided experience provides climbers with 360-degree 

views over Brisbane’s cityscape, the Brisbane River, and beyond. With options for dawn, 

day, twilight, and night climbs, participants can choose their ideal backdrop to experi-

ence Brisbane from one of its most spectacular viewpoints.

Monster Kitchen 15% o� Bill Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Compa Glass of Sparkling When Dining on 

$115pp Set Menu

Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.



Ballyhoo Complimentary Sparkling, Wine or Beer With any food purchase. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Bar Beirut Complimentary Signature Cocktail on 

arrival.

With any food purchase. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

Carlotta Complimentary Glass of Whispering 

Angel on Arrival

One glass per guest. Partner o�er available for book direct guests from 01/12/24 - 

28/02/25. All experiences are subject to availability with bookings highly recommended 

(where applicable). Ovolo Hotels and partners reserve the right to amend or withdraw 

any promotion at their discretion.

The Lab 20% O� Treatments Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.

Roji Salon 15% O� Aveda Products & Hair Services Partner o�er available for book direct guests from 01/12/24 - 28/02/25. All experiences 

are subject to availability with bookings highly recommended (where applicable). Ovolo 

Hotels and partners reserve the right to amend or withdraw any promotion at their 

discretion.


