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Ovolo’s Quarantine Concierge Is Back 

- Hong Kong’s favourite quarantine hotel is back with Ovolo Southside - 

 

 

  

(January 2021, Hong Kong) Ovolo Southside is delighted to announce that it will be welcoming 

quarantiners back with its celebrated Quarantine Concierge starting from 30th January 2021.   

 

As always with Ovolo, making sure returning Hong Kong residents are treated with dignity and great 

service remains top of mind for the local hotel group. While respecting government guidelines, Ovolo is 

ready to ensure guests’ 21-day quarantine flies right by. All quarantine guests will receive the Quarantine 

Concierge perks, like their free daily happy hour, in-room fitness gear, the daily essentials run, and much 

more. Quarantine Concierge was initially created for guests, by guests, and will continue to be all about 

the guest.  

 

In addition to all the usual perks, Ovolo is keeping food top of mind for guests, and upgraded all meal 

options. Prepared by the celebrated head chef of Komune Raul Tronco Calahorra, the new menu will take 

care of all types of dietary requirements, whether it be vegetarian, healthy, or indulgent. A new Meal Box 

Service will also be available, where guests can build their own menus, ranging from Western, Indian 

Mexican and beyond. And of course, all delivery services are fully welcomed, giving guests the maximum 

satisfaction to satiate any craving. 

 

Ovolo’s past quarantine guest feedback has shown WiFi to be of paramount importance, which is why 

Ovolo Southside has upgraded to WiFi 6 – the only hotel in Hong Kong to do so – allowing guests to Zoom 

and Netflix at the same time. 

 

Girish Jhunjhnuwala, Founder & CEO of Ovolo Hotels, says, “We always try to look on the bright side at 

Ovolo Hotels. If I had to quarantine, this is how I would want to do it. It’s important to start each day with 



 
a fix of barista coffee and of course end the day with my favourite Negroni brought to my room during 

happy hour.” 

 

Though quarantine rules currently stipulate a mandatory 21 days, upon any updated news from the HKSAR 

government for a reduction to 14 days, all bookings at Ovolo will automatically be updated to reflect this 

change without any hassle from guests.  

 

Meanwhile, Ovolo Central will continue to welcome their friends from China, Taiwan, and Macau as they 

have done for many months, proving to continually be the popular hotel of choice, as well as maintaining 

to work to long stay partners. 

 

Returning Hong Kong travellers are top priority to Ovolo and that is why they want to ensure the 21-day 

quarantine stay is achievable and affordable for all. The hotel group is interested in partnering with any 

organization or party who has access to stranded Hong Kong residents from abroad experiencing financial 

distress. Please contact marketing@ovologroup.com with any information. 

 

Visit Ovolo’s website for more information at https://ovolohotels.com/ovolo/offers/meet-your-

quarantine-concierge/ or book a room via their reservations team at reservations@ovologroup.com.  

 

-ENDS- 

Press Images: https://hindgroup-my.sharepoint.com/:f:/g/personal/ovaus_ovolohotels_com/EkWeQu2-

D5pJraC3yBc8QCQBE5ztY34YqZGV-D7UcgjFyw?e=LSv8SH  

For further information, please contact: 

Group Director of Marketing, Ovolo Group 

T: +61 2 9331 9068 

E: stephen.howard@ovologroup.com  

 

Victoria Ko  

Senior Communications Executive, Ovolo Group HK 

T: +852 2165 1032 

E: victoria.ko@ovologroup.com  

 

Dominique Backhouse 

Companion Communications 

T: +852 9088 1096 

E: dominique@companioncommunications.com  
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The Ovolo Group was founded by entrepreneur Girish Jhunjhnuwala and first entered the real estate 

market in 2002; then further expanded into the hotel industry in 2010. Ovolo Hotels quickly became one 

of Hong Kong and Australia’s most dynamic independent owner operated hospitality firms by providing 
guests with the best in effortless living across hotels and food and beverage outlets. 

The Ovolo Group is a collection of contemporary hotels that keep you connected to the little luxuries you 

love, all effortlessly included. The company prides itself on being in touch with the modern traveller 

through award-winning interior designs, detail-driven comforts, complimentary value-added services like 

the mini bar and breakfast, with cutting-edge technology. Ovolo Hotels have been acknowledged for Hotel 

and Accommodation Excellence, receiving the accolade “Hotel Brand of the Year”, at the 2019 and 2020 
HM Awards. 

A proud Hong Kong brand, Ovolo Group remains a family-owned and privately-operated business 

operating four hotels and three restaurants in Hong Kong, and seven hotels and five restaurants across 

Australia in Sydney, Melbourne, Canberra and Brisbane. A new hotel is being developed in Melbourne, 

Australia, Ovolo South Yarra. 

Ovolo also has the By Ovolo Collective within its portfolio of hotels, a distinctive collection of four hotels 

each one unique, each one special, the more guests explore, the more they’ll find. These include Nishi 
Apartments in Canberra Australia, Mojo Nomad Aberdeen Harbour in Hong Kong, The Sheung Wan Hong 

Kong, and Mamaka Kuta Beach Bali Indonesia launching Q1 2021. 


