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OVOLO HOTELS COMES TO THE RESCUE WITH QUARANTINE CONCIERGE 

 

Ovolo Hotel’s all-new Quarantine Concierge welcomes Hong Kong residents’ home with special services 

that support physical and mental wellbeing 
 

 

 

With COVID-19 at full speed, Ovolo Hotels has swooped in to save the day with a 14-night Quarantine 

Concierge Service. Fit for a rock star, this one of a kind and constantly evolving package is designed to 

welcome Hong Kong residents returning home in the most supportive way possible. 

 

Available at both Ovolo Southside and Ovolo Central, the Quarantine Concierge Service is focused on 

health, wellbeing and, of course, lots of fun -  with the two-week stay including everything from a 

dedicated Quarantine Concierge, gym gear, plants brought to your room for added greenery, 

complimentary breakfast, snacks, HK$1,000 in F&B credits, unlimited entertainment, wellness kits and 

more. 

 

We all know that time flies when you’re having fun, and Ovolo is committed to making quarantine stays 

as effortless and entertaining as possible. Guests will enjoy unlimited premium Wi-Fi, Apple TV and 

Alexa to fulfill those binge-watching needs. And in the morning? They can kick off a bright new day with 

a barista-made coffee on the house. 

 

Throughout the stay, Ovolo’s on-call Quarantine Concierge will be available to help. They’ll happily run 

errands and pick up goodies during the Daily Essentials Run, deliver food, recommend a new flick... 

they’re equipped to bring every quarantine dream to life. 

 



 
And to keep off that quarantine 15, each room has been kitted out with fitness gear that includes a yoga 

mat, gliders and resistance bands. Those needing some extra motivation can join the daily step 

challenge: anyone who takes over 10,000 steps in their room will enjoy a cold-pressed juice on the 

house! 

 

During a pandemic, mental health is just as important as physical health. The team at Ovolo takes 

mental health seriously, which is why they’re offering every guest a specially curated Mindfulness Kit. 

Inside the swag, guests will find adult colouring books, brain teasers and playing cards along with a leafy 

green plant to keep that ever-important connection to nature. 

Of course, no one can be blamed for indulging. Quarantiners will also enjoy a complimentary daily 

nutritious breakfast delivered right to the door plus HKD$1,000 in F&B credits – perfect for Ovolo’s 
famous Aloo Gobi from Veda in bed, late-night munchies, or the Barrel Aged Negroni (2nd best in HK) for 

the perfect nightcap. 

 

And that’s just the start of it! Foodies can chow down on snacks in the minibar and Ovolo’s signature 
Loot bag, which is chock full of goodies to sip and snack on and is replenished daily. As an extra treat, 

Ovolo will also bring Happy Hour to each room by inviting quarantiners to relax and unwind with 

complimentary tipples in the comfort of their rooms throughout the stay. 

 

In need of something more specific? The concierge team can also help grab any essentials, such as a SIM 

card for a seamless transition back into life in Hong Kong or any special food or shopping cravings. 

Unfortunately, when quarantine inevitably comes to an end, Ovolo will have a grand finale prepared. 

Ovolo will deliver a bottle of Cava to the room, for a celebratory way to bid ‘salud’ to 14 days in 
paradise. 

 

Girish Jhunjhnuwala, CEO of Ovolo Hotels states: “We always try to look on the bright side at Ovolo 
Hotels. If I had to quarantine, this is how I would want to do it. It’s important to start each day with a fix 

of barista coffee and of course end the day with my favourite Negroni bought to my room during happy 

hour.  As always, we are devoted to ensuring that Ovolo Hotels are as clean as possible with our new 

OC/DC cleaning and hygiene standards.” 

OC/DC cleaning stands for Obsessive Commitment to Deep Cleaning and is the recently launched 

programme of commitment from all Ovolo Hotels to implement the highest standards of cleaning 

regulations – making sure that guests feel completely secure in (thoroughly cleaned) hands. 

Guests can book the new Quarantine Concierge at Ovolo Central or Ovolo Southside through the Ovolo 

Hong Kong offers page via ovolohotels.com/ovolo/offers or by directly emailing 

concierge@ovologroup.com 

 

https://ovolohotels.com/ovolo/offers/?tab=hk


 
To support Ovolo team members who have been furloughed due to COVID-19, Ovolo Group has created 

the Shiny Happy People Promise. We are donating 5% of every direct booking to our hospitality staff in 

need during this difficult time. 

  

-ENDS- 

For further information and imagery requests, please contact: 

Dominique Backhouse – Companion Communications 

E. Dominique@CompanionCommunications.com  

 

Michelle Mui – Companion Communications  

E. Michelle@CompanionCommunications.com  

 

Victoria Ko – Ovolo Group (HK) 

E. victoria.ko@ovologroup.com  

 

About Ovolo Group: 

Ovolo Group was founded by entrepreneur Girish Jhunjhnuwala in 2010 and has quickly become one of 

Hong Kong’s largest and most dynamic independent owner and operator of hospitality firms. The Group 

provides both business and leisure guests with the best in effortless living across numerous hotels and 

F&B outlets internationally. 

A collection of contemporary hotels that keep you connected to the little luxuries you love, all 

effortlessly included. The company prides itself on being in touch with the modern traveller through 

award-winning interior designs, detail-driven comforts, complimentary value-added services like the 

mini bar, breakfast, Wi-Fi, and more, and cutting-edge technology - all done in signature Ovolo style. At 

the 2019 HM Awards, Ovolo Hotels were acknowledged for Hotel and Accommodation Excellence, 

receiving the accolade “Hotel Brand of the Year”. 

A proud Hong Kong brand, Ovolo Group remains a family-owned and privately-operated business 

operating four hotels and three restaurants in Hong Kong, and seven hotels and five restaurants across 

Australia in Sydney, Melbourne, Canberra and Brisbane. Ovolo is also developing a new hotel in 

Melbourne, Australia (South Yarra). 
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Ovolo also has the By Ovolo Collective within its portfolio of hotels, a distinctive collection of four hotels 

each one unique, each one special, the more guests explore, the more they’ll find. These include Nishi 
Apartments in Canberra Australia, Mojo Nomad Aberdeen Harbour in Hong Kong, The Sheung Wan 

Hong Kong, and Mamaka Kuta Beach Bali Indonesia launching late 2020. 


