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OVOLO, AUSTRALIA’S MOST RECOGNISED HOTEL BRAND BY TRIPADVISOR 

- Ovolo Hotels is the most featured hotel group in the Australia’s Top 25 of the best hotels in the 

TripAdvisor’s Traveller's Choice Best of the Best 2020. 

Upholding their reputation for excellence in hospitality and tourism, Ovolo Hotels celebrates another 

incredible win with the world's largest travel site, TripAdvisor. In their annual Traveller's Choice Best 

of the Best announcement; Ovolo Hotels is the most featured hotel group in the Top 25 of the best 

hotels in Australia. 

Sydney's Ovolo Woolloomooloo continues to impress, coming in second place in Australia, 

accompanied by Ovolo Inchcolm, Ovolo 1888 Darling Harbour and Ovolo The Valley, with all 4 hotels 

placing in the Top 25. 

The coveted honour comes from Ovolo’s past and present guests. The Traveller's Choice winners are 

based on millions of reviews submitted to the site from travellers, considering the quality and 

quantity of reviews, opinions and ratings collected from TripAdvisor throughout 2019. 

Commenting on the recognition, Ovolo Group Founder and CEO, Girish Jhunjhnuwala, said this 

recognition cements Ovolo as guest-centric hotels. 

“Ovolo Hotels are all about connecting with our customers emotionally through design, art, fashion 

and great food and drink, ultimately providing the very best in an effortless experience.” 

Ovolo Hotels had an exciting start to 2020, introducing the new brand positioning Wonder. Full., and 

recent times as an opportunity to adapt and innovate. The designer hotel collection is set to 

continue this momentum as they expand their empire even further with the opening of their first 

property in Bali with ‘Mamaka by Ovolo’, as well as the opening a new hotel in Melbourne’s South 
Yarra.  

-ENDS- 

Ovolo Woolloomooloo Guest reviews: 

Only been here an hour and truly blown away 

“We’ve just checked in!!!!! So impressed already - loving our cityvoo suite (515) with stunning views. 

Can’t wait to go exploring and see all that is here. Service and Reception staff are beyond fabulous.” 
Date of stay: June 2020 

Awesome. 

“Couldn’t fault it from check in to check out. Room was huge and comfy. Mentioned it was our 
anniversary on check in, then within about 5 minutes of getting to our room, had two 

complimentary cocktails delivered. Excellent breakfast and happy hour was great value too. 

Excellent restaurants next door and easy walk to Circular Quay.” Date of stay: January 2020 

https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r757302823-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r752366916-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html


  

Fabulous hotel with an equally fabulous staff-in a fabulous city 

“I have been staying at this hotel for 17 years during which time it has seen many incarnations. This 

past stay, with the hotel being the Ovolo the last few years, was truly outstanding. First of all, the 

hotel is in a great location-convenient to everything yet not in the congestion of downtown. Being a 

former receiving house, it has tremendous charm. The rooms have a great deal of personality-which 

can be found in every area of the hotel. The view of Sydney from my room was spectacular! The 

housekeeping department does a great job and there is a free well stocked mini bar in the room. 

Breakfast is included and is a beautiful complete buffet which certainly has several things for 

everyone. The restaurant Alibi serves delicious, creative food…” Date of stay: February 2020 

Chic Happening Hotel 

“You know you have arrived at a very cool, young, hip and happening place when you pull up to the 
hotel. Before you even enter there is a life size connect four, bicycles and a small area for paddle 

tennis. We were immediately greeted inside by Kevin who took our luggage. For the entire time we 

were there he was very helpful and extremely friendly, we always enjoyed chatting with him. 

Service, service, service at this hotel was excellent. A young staff who were always available and 

ready willing and able to help and just plain happy. So nice to see…” Date of stay: February 2020 

Great place to stay 

“Staff were lovely, great location and quirky rooms and service. Loved the free mini bar and they 
gave us as an added extra for our 25th wedding anniversary some really yummy popcorn and a 

bottle of Red. Thanks for making it extra special.” Date of stay: March 2020 

Our favorite Sydney Hotel 

“This is the 6th time we have stayed at the OVOLO Wooloomooloo. You don't keep coming back 
unless it is something special! For us this hotel is simply amazing. In our opinion there is nothing like 

the OVOLO anywhere From the casual yet professional reception, the fab goodie bags the free mini 

bar, the relaxed happy atmosphere of the place to name but a few. The rooms with their water 

views are amazing & the beds so comfortable. Perfectly locate just a beautiful 10 minute walk North 

East through the Botanic Gardens to the Opera House. Also only a few minutes walk away is the 

Sydney Arts Gallery, Hyde Park & the best shopping Sydney has to offer. We cannot speak highly 

enough of the OVOLO Wooloomooloo it is: "Simply The Best" Date of stay: February 2020 

Ovolo Woolomolloo 

“Great hotel, great staff, great location, great soundtrack! The Ovolo never fails to deliver. I always 

try and stay at the Ovolo when I’m in Sydney. Rooms are great with fantastic views. Rooms are well 
appointed.” Date of stay: February 2020 

 

For further information and imagery requests, please contact:  

Stephen Howard  

Group Director of Marketing, Ovolo Group 

t: +61 2 9331 9068   m (AUS): +61 435 106 187   

e: stephen.howard@ovologroup.com  

https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r752063947-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r750887002-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r749329494-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r748610211-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
https://www.tripadvisor.com.au/ShowUserReviews-g255060-d257469-r747602062-Ovolo_Woolloomooloo-Sydney_New_South_Wales.html
mailto:stephen.howard@ovologroup.com


Chris Lee  

Senior Communications Executive, Ovolo Group Australia 

t: +61 2 9331 9068   m (AUS): +61 424 300 545   

e: chris.lee@ovologroup.com 

About Ovolo Group: 

Ovolo Group was founded by entrepreneur Girish Jhunjhnuwala in 2010 and has quickly become one 

of Hong Kong’s largest and most dynamic independent owner and operator of hospitality firms. The 

Group provides both business and leisure guests with the best in effortless living across numerous 

hotels and F&B outlets internationally.  

A collection of contemporary hotels that keep you connected to the little luxuries you love, all 

effortlessly included. The company prides itself on being in touch with the modern traveller through 

award-winning interior designs, detail-driven comforts, complimentary value-added services like the 

mini bar, breakfast, Wi-Fi, and more, and cutting-edge technology - all done in signature Ovolo style. 

At the 2019 HM Awards, Ovolo Hotels were acknowledged for Hotel and Accommodation 

Excellence, receiving the accolade “Hotel Brand of the Year”.  

A proud Hong Kong brand, Ovolo Group remains a family-owned and privately-operated business 

operating four hotels and four restaurants in Hong Kong, and six hotels and five restaurants across 

Australia in Sydney, Melbourne, Canberra and Brisbane. In 2020, Ovolo is also developing a new 

hotel in South Yarra Melbourne, Australia. 

Ovolo also has the By Ovolo Collective within its portfolio of hotels, a distinctive collection of four 

hotels each one unique, each one special, the more guests explore, the more they’ll find. These 

include Nishi Apartments in Canberra Australia, Mojo Nomad Aberdeen Harbour in Hong Kong, The 

Sheung Wan Hong Kong launching April 2020 and Mamaka Kuta Beach Bali Indonesia launching late 

2020. 
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